
 

 

Job Description  
 

Employer – Billys lifeline 
 
Vacancy – Support Worker   
 
Working pattern and contracted hours – 10 hpw   
 
Number of vacancies - 2 
 

 

Job Summary  
 
Billys Lifeline are a newly registered charity. We have been in operation since November 2023. We 
support people affected by suicide, this can be anyone from close family members to an acquaintance, 
there is no time scale how long it has been since the persons loss. 
 
Our primary focus is on establishing a secure and compassionate environment where individuals 
impacted by suicide can access immediate practical and emotional support. Our goal is to alleviate the 
stigma associated with suicide loss and actively promote mental well-being within our community. 
 
We are here to support you practically, emotionally, and therapeutically through your journey.  
 
We listen in confidence and understand that everyone’s situation is unique but look to find what is 
important to the person and how we can best support them through our various services. 
 



   

 

   

 

Essential skills, experience 
and qualifications 
 
 

We want to hear from candidates who have a willingness to learn and take 
part in all required training. We want someone who can demonstrate a 
positive attitude and ability to take initiative. 
 
Someone with effective communication skills and with lived experience 
although this is not essential. 
 
Assessment skills, able to assess someone suffering from mental health 
problems and to report to senior staff who will risk assess 
 
Effective IT skills 
 
Good equality and diversity awareness 
 
To implement policies and procedures 
 
You need to be able to work independently and as part of a team and 
work in a professional manner at all times. 
 

 


